Front Desk Volunteer

Role Profile

Police Museum

Role Title:
Front Desk Volunteer

Location:
Bradford Police Museum, City Hall, Bradford BD1

Time Commitment:
10am to 3:30pm on Fridays and/or Saturdays (March to November)

Volunteer availability is confirmed in advance with the volunteer coordinator.
Additional opportunities to support evening tours and special events (optional)

Purpose of the Role:

To welcome and assist visitors at the museum, provide front-of-house support, check in guests for
tours, handle shop transactions, and help ensure the smooth operation of the museum’s public-
facing activities.

Key Responsibilities:

e Welcome visitors and check them in for their tour

e Provide briefings and safety checks to ensure a safe, enjoyable visit

e Distribute guidance materials and explain museum facilities

e Collect admission fees and sell merchandise from the museum shop to visitors
Complete paperwork relating to visitors and shop sales

e Monitor the museum’s online ticketing system for bookings

e Respond to queries sent to the box office email

¢ Follow museum policies on equality, health and safety, and safeguarding (training
provided)

Desired Skills & Experience

e Friendly and collaborative approach to work

e Acan-do attitude and willingness to complete tasks

¢ Numerate and able to operate card payment systems (or willing to be trained)
e Basic computer skills

e English language fluency to communicate clearly with visitors and staff

¢ Awareness of safety and the need to protect both visitors and exhibits




e Willingness to undertake Emergency First Aid at Work training (covered by the
museum)

e Commitment to regular volunteering

e Support for inclusivity and accessibility for all visitors

e Genuine enthusiasm for the museum and its mission

e Previous experience in a shop or customer-facing environment

e Previous experience in a heritage or visitor attraction setting

Although we ask that you are over the age of 18 to apply for this role, we are willing to
consider your application should you aged 16 or over and able to gain guardian or
parental consent for you to volunteer.

What You Will Gain:
e Experience working in a heritage and visitor services environment
e Customer service and communication skills
e An understanding of museum operations and public engagement
e Supportive team environment with ongoing training
Training & Support:
¢ All volunteers receive a full orientation and role overview. After a successful trial
period, a full induction is provided. Role-specific training is delivered in-house, with
occasional opportunities to access external training where needed.

Additional Information:

e Volunteers are covered by public liability insurance while on duty

How to Apply:

To express your interest or ask any questions, please contact:
Volunteering@bradfordpolicemuseum.com

If you are ready to apply, you can fill out our application form here.



https://www.bradfordpolicemuseum.com/volunteer-application-form

